
1. Section 3.41 states Contractor must “Establish and maintain an appeal process for orthodontic 
treatment and claims denials”.  

a. Does the Contractor adjudicate appeals on this contract or refer them to South Dakota’s state 
agency (SD)?  
The Vendor is responsible for adjudicating orthodontic appeals. 

 
b. If the contractor does adjudicate appeals, does the agency wish for the appeals to be 

administered and adjudicated by a URAC (utilization Review Accreditation Commission)-
approved IRO (Independent Review Organization) specializing in appeal?  
No, Vendors do not need to have a URAC.  However, an appeals process must be submitted to 
South Dakota Medicaid for approval. 

 
2. Will South Dakota hold a pre-proposal conference?  

No, South Dakota Medicaid will not be holding a pre-proposal conference. 
 

3. Does SD provide any additional scoring to respondents using small businesses such as certified veteran-
owned or women-owned business? Alternatively, does SD have any small business participation goals 
that prime contractors must meet? 
No 

 
4. Is the current dental network for this program contracted with the Division of Medical Services, or with 

the current program administrator?  
The dental vendor must be able to accept claims from all South Dakota Medicaid 

enrolled providers. 

 
5. If the network is contracted with the current program administrator, would the new administrator need 

to contract its own network? 
The dental vendor must be able to accept claims from all South Dakota Medicaid enrolled providers. 
The vendor is not required to create a new network. 
 

6. Could we please receive a listing of all active in-network providers for this program? 
InsureKidsNow.gov lists the currently enrolled Dental providers.  The list is updated on a quarterly 
basis. 

 
7. Could we please receive claims data for the past three years? 

Upon contract award as part of implementation activity SD Medicaid will share claims data. 
 

8. Section 6.0 outlines the evaluation and award process. Can you please provide point values for the 
criteria (1-8) listed? 
The criteria are listed in order of importance.   
 

9. More specifically, what is the total percentage of the overall score allotted to the cost proposal? 
Refer to response in question #5. 

 
10. How does the provider file referenced in the third bullet of section 3.14 differ from the provider file 

referenced in section 3.15?   

The provider data in 3.14 is the data extract from the provider file from South Dakota Medicaid’s 

MMIS system that is sent to our Dental adjudication and administrative services provider.   The 

provider data in 3.15 is the data that comes from our Dental adjudication and administrative services 



provider when a new provider enrolls with them.   This data is then used to help set up the new 

provider in MMIS as a dental provider.    

 

11. Please provide an example of when an ordering NPI would be on a dental claim, as referenced in 

sections 3.17 and 3.18? 

A service referred by IHS in order to received 100% FMAP. 

 
12. Section 3.37 – Can the Department of Social Services provide additional context for the requirement 

that the selected vendor conduct an annual appointment availability survey?  

a. What is the intended use of the collected information? To improve timely access to care. 

 

b. Is the expectation that the vendor survey all enrolled providers? Yes 

 

c. Is there a preferred month for survey administration and/or reporting? No, the vendor should 

survey by the end of the contract year. 

 
13. Section 3.45 – How will the vendor obtain medical data to report the emergency department (ED) 

elements identified in bullets 13 and 14?  

Medicaid will provide monthly raw data. 

 
14. 3.47 – Please provide examples of what constitutes ‘relevant evidence’ to support care coordination 

activities. 

The Care Coordination activities should be measurable and reported on a dashboard and reported to 

the South Dakota Medicaid.  Evidence reported should show an improvement in dental outcomes. 

 

15. Can you provide the following required forms in a fillable .pdf format?   

a. RFP Form – Yes. This is added as addendum 4 on the Mercury Commerce System with the 

name DentalRFP#1684-FillableFormat.pdf 

 

b. Attachment C: Security and Vendor Questions- Not available in PDF 

 

c. Attachment D: Scanning Permission Form – Not available in PDF 

 

d. Attachment E: Cost Proposal- The State will provide an Excel file that can be used to print out 

your cost proposal in the proper format. This is added as addendum 3 on the Mercury 

Commerce System with the name DentalRFP#1684-CostProposal.xlsx 

 

 
 
 


